EasyCare KeyCare
provides key
replacement for
ALL of the keys on
your vehicle key ring.

EasyCare KeyCare 24 Hour Recovery and
Security is a complete emergency assistance
service for you and your family. It provides
protection, security and peace of mind if your
keys are lost, stolen, locked in your vehicle or
broken. Simply call the toll-free emergency
number and you will receive the following
services in the event of an emergency:.

24/7 EMERGENCY SERVICE FOR:

= L ock-out Assistance
For Your Vehicle And Home

= Emergency Transportation Assistance,
Taxi and/or Rental

< Multiple Key Replacement
< Emergency Towing
and MORE!

You've lost
your keys,
not your
peace of mind.

EasyCare KeyCare is provided by:
Automobile Protection Corporation — APCO.
Emergency services are administered by:
Road America Motor Club, a wholly owned
United States subsidiary of the MAPFRE S.A.
MAPFRE S.A. has revenues of over $18 billion (US)
in 2006 providing service in 61 countries to more
than 120 million customers.
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Today’s keys
do more than just
start your vehicle.

Now most keys have been engineered to protect
against theft. This means that the cost of replacing
a key could be literally hundreds of dollars.

EasyCare KeyCare not only protects you against the
expense of stolen or lost keys, but can help eliminate
the hassles of an already stressful situation.

LOCKED OUT? STRANDED?
Perhaps most important, EasyCare KeyCare
provides 24 hours a day, 7 days a week emergency
assistance protecting you and your family in the
event of a lockout of your vehicle or home.

EasyCare KeyCare Retrieval
and Reward System

Your EasyCare KeyCare key tag has your EasyCare
KeyCare Member Number right on it as well as a
postage paid return address to OUR secure Return
Center. We also offer a reward to the finder that
motivates them to return the keys to us. We can
recover your keys without putting your identity at
risk.
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Features and Benefits™:
« EMERGENCY KEYCARE ASSISTANCE

Emergency EasyCare KeyCare Assistance is
available throughout the United States, Canada,
and Puerto Rico, 24 hours a day, 365 days a year.

24 HOUR LOCK-OUT ASSISTANCE
If you have misplaced your
keys (a ring with the EasyCare
KeyCare Tab on it), the keys or
transponder are damaged and
will not work, or locked your

will be provided to unlock your
vehicle or residence and/or to
replace the key(s) and/or transponder and
programming (if applicable) as needed. Simply call
the 24 Hour EasyCare KeyCare Assistance toll-free
number for locksmith assistance or key/transponder
replacement assistance.

« ADDITIONAL KEY REPLACEMENT COVERAGE

Eligible key(s) is defined as
those specific key(s) owned
by the registered member.
Covered keys include those
that are on the member’s key
ring that has the registered
EasyCare KeyCare Tab on it,
including: cars, trucks, boats, trailers, RV, and

personal items such as jewelry, lock boxes, safes, etc.

HOME LOCK-OUT ASSISTANCE
If you are locked out of your home,
EasyCare KeyCare will provide

services to unlock the door to your
home and make a new key for you.

EMERGENCY MESSAGE RELAY

We will provide assistance in relaying an emergency
message to up to three (3) family members, friends,
business associates, (etc.) for any covered member

who is involved in a vehicular emergency and needs
an emergency message sent to notify another party

of their delay or emergency situation.

CAR RENTAL SAVINGS
EasyCare KeyCare members receive discounts on
car rentals through national car rental agencies.

* TAXI, LOANER, TOWING, DRIVER'S VALET

ASSISTANCE

When your vehicle’s keys are lost, damaged,
inoperable, locked in the vehicle, or stolen,

24 hour assistance will be provided to assist you in
obtaining a taxi or a rental vehicle in the event that
replacement keys cannot be made at the disablement
location.

e TAXI ASSISTANCE — When requested, a taxi
will be dispatched to your location and you will be
reimbursed for up to fifty ($50.00) dollars towards
the cost of the taxi service. Only one
reimbursement allowed per occurrence.

* LOANER/RENTAL VEHICLE ASSISTANCE
— When requested, assistance
will be provided to obtain a
loaner vehicle for you from
a qualified, national, and
licensed rental agency at dis- /
counted member rates. You
will be reimbursed up to fifty
($50.00) dollars towards the
cost of the rental for up to two (2) days. Only one
reimbursement allowed per occurrence.

* TOWING COVERAGE - In the event your vehicle
needs to be towed due to loss/damage of key/tran-
sponder and the key needs to be “programmed” at
the dealership, simply call the 24 Hour EasyCare
KeyCare Assistance phone number to arrange for
a tow to your issuing dealership, or if traveling, the
nearest franchise dealer. See your membership for
complete details.

* DRIVER'S VALET - If your vehicle is disabled
due to your keys being lost, damaged, or inoper-
able, we will connect you directly to our preferred
rental car service partner for assistance in obtain-
ing delivery of a replacement rental vehicle at your
destination location or facilitating the rental to help
keep you on the road and able to get to where you
need to go. The same rental benefit of fifty ($50)
dollars per occurrence, as indicated above, will

apply.

* Please see your membership for complete terms and conditions.



