
Hi Everyone,

I hope the new year has started well for you. 
This is the fi rst of a series of newsletters I will be 
sending throughout the year to a select group of 
customers informing you of all upcoming special 
events, promotions, new models, safety and main-
tenance tips and more.

Always keep in mind, regardless of the distance, 
we can sell and deliver new Ford, Lincoln, Mercury 
and Dodge models, and most pre-owned vehicles, 
nationwide... right to your door. With today’s 

technology, you can view our entire new and used 
vehicle inventory right at home by visiting our web-
site, CourtesyFLM.com. And, as always, I’m merely 
a phone call away.

Your friendship and patronage are greatly valued. 
Please don’t hesitate to call (630) 699-1997 or email 
me at rfregia@gmail.com with any questions or 
concerns. Our inventory is outstanding and our 
prices are unbeatable. I hope to hear from you soon. 

All the best in the new year,

Rik Fregia
5 STEPS 
TO A HEALTHIER CAR
      The Automotive Information Council 

asked professional mechanics to recom-

mend the most critical maintenance tasks 

that keep a car running reliably. These are 

their top fi ve recommendations. Do you 

take care of these areas regularly? If you 

do, it can help you get more for your car 

at trade-in time.

1. Oil and fi lter changes ranked #1 as the 
 most important and most neglected area.
 Check your manual for recommended 
 intervals.

2. Tune-ups - at least once a year.

3. Accessory belts - check them all frequently 
 for wear, fraying, cuts and replace any that  
 don’t look good.

4. Hoses - replace any that are cracked, leaking,  
 oil soaked, spongy feeling or excessively hard.

5. Suspension and steering lubrication - renew 
 grease at least once a year.

It’s Courtesy 
That Counts

We’d like to welcome the newest 
members of the Courtesy Family!

• S. Wright, Romeoville, IL  -  2010 Edge  

• J. Smith, Naperville, IL  -  Pre-Owned Taurus

• S. Taylor, Naperville, IL  -  2010 Escape

• S. Ellefson, Houston, TX  -  2009 LIncoln MKX

• C. Branch, Bolingbrook, IL  -  2010 Lincoln MKZ  

• M. Holmes, Aurora, IL  -  Pre-Owned Volvo

• D. Hopkins, Chicago, IL  -  2009 Lincoln MKS


