Bud Kouts

CTSICHEVROLET

Dreferred Owner Drogram



What Does Bud Kouts Do?

We will make it as easy as possible for you to maintain your vehicle by
scheduling advanced appointments for your recommended services. Take
advantage of our internet access to schedule your appointments at your
convenience.

Appointments

gfullerton@budkoutschevy.com

Our Service Director, Jerry Lockard

jlockard@budkoutschevy.com

Our Customer Relations Mgr,
Gary Robinson

grobinson@budkoutschevy.com

Our Body Shop Mgr, Mike Nahirnyj

mnahirny@budkoutschevy.com

WHAT 1S A PREFERRED OWNER CARD?

OUR PREFERRED OWNER CARD IS A BENEFIT WE GIVE OUR LOYAL CUSTOMERS WHO
KEEP THEIR VEHICLE IN TOP CONDITION AND WANT TO REDUCE THEIR OVERALL
OPERATING COSTS.



How Do I Obtain My card?

Ask your service advisor, a sales associate, or our cashier to sign you
up. All you need is a valid email address to access your account and to
receive advance notices of sales and specials.

Why Do we have this Program?

As you know, at Bud Kouts Chevrolet we are committed to being your best alternative for
maintaining and repairing your vehicle.

This includes maintaining a clean, organized, first-rate facility and keeping up with rapidly
changing technical aspects of today’s vehicles through advanced training and obtaining the
most up-to-date equipment to service and repair your vehicle. We also hire and train
individuals who are head-and shoulders above the industry average to assure superior
customer service

Making our customers happy is about making it easy to do business with us. We are
continually working to expand the services we can offer our customers and increase the
value of what we do. Bud Kouts Chevrolet removes the guesswork of maintaining your
vehicle by using a sound scientific approach wherever possible.

Our approach of only doing what is necessary helps our customers maintain their vehicles at the
lowest overall operating costs, increasing reliability and maintaining a higher resale value.
We believe that it is just as risky to have someone that is not qualified assess the condition
of your vehicle and attempt to help you make important decisions about maintaining what,
for many is their second largest financial investment. That is why we insist that each of our
technicians specializes and continues to take advanced training each year in their area, and
why we employ ASE certified master technicians.



How the Program Works

Once you register with a valid e-mail address, you can receive preferred owner
only specials and coupons, as well as receive advance notice of upcoming
specials and promotions.

Preferred owners accumulate dollars based on the amount you spend.
Accumulate these dollars and use them just like cash in our store.

Dollars are redeemable in our Service, Parts and Body Shop, or our Pro Shop.
Dollars earned in the Sales department may only be used through New or Used
sales. (Some restrictions may apply) Accumulate dollars on your card and use
them toward an oil change or detailing job or any other service we offer.

We will give you a Preferred Owners card that has a retail value of over $500 and includes
free rental cars with service (with advance arrangements). $250 towards the purchase of
your next new or used vehicle (GMS customers are excluded from this portion of the
program). 596 of every purchase in our service department will be added to your account
for future purchases.

Let our team of professionals impress you today

See our website for full details and terms and conditions.



